
Thank you for considering a Multi Shelter Solutions structure to solve your shelter requirements. Our goal 

is to supply simple and cost effective shelters. The purpose of these instructions is to provide you with a 

clear understanding of what you’re getting and how it goes together. There are many variations and versatile 

uses for our structures. We take pride in customizing the shelter solutions for your unique application and 

have endeavoured to make this guide as comprehensive as possible. Please let us know any suggestions. 
 

Basic Warranty 
 

Structures: All materials and workmanship are guaranteed for ONE year from date of delivery to be free from defect. Our 

experience for the last 30 years has been that if something is wrong it will show up in the first few months. 

Coverings: All materials have a pro-rated warranty from date of delivery to be free from defect and deterioration by the sun. 

12 mil White Tarp 6 years 12 mil Green Tarp 4 years 

6 mil Clear Plastic 4 years 6 mil White Plastic 4 years 

8mm Polycarbonate 10 years  
 

Warranty Requirements: Potential warranty claims will be treated as an order until such time as the faulty product (or sample 

piece) has been returned and approved for credit by MSS or their suppliers. If the faulty product or sample has not been submitted 

within 30 days, payment is due in full. A refund can be issued at a later date if the requirements are met and approved. Samples 

of faulty plastic MUST include the date code. Payment will be due in full if the product has been damaged by something listed 

under “exclusions”. You have 30 days to report shortages or the order is considered complete. If there are any parts with damage, 

they must be reported prior to assembly. 
 

Limit of Warranty: MSS is only responsible for the replacement of any defective material. The warranty does not cover labour, 

freight costs, or disposal expenses.  

 Warranty Exclusions:  

 Structures not assembled or maintained as per instructions 

 “Acts of God” including but not limited to Violent Winds (ie: Tornadoes), Heavy Snows (esp. when very wet) 

 Covers found to have been in contact with chemicals  

 Covers not fastened properly 

 Unpaid products or products not returned for credit 
 

Building Permits & Code 
 

The subject of building codes and permits has numerous pitfalls if it is not handled properly. The buildings designed, 

manufactured and sold by MULTI SHELTER SOLUTIONS (MSS) are classified and intended as temporary, low human 

occupancy agricultural buildings. The section of the Farm Building Code that governs these buildings specifies that they must 

be heated. It only specifies that there must be sufficient heat capacity for snow melting, but does not specify the source of heat. If 

you have any questions, please give us a call. We do not know specifics of each municipalities building code requirements. 
 

Engineered Drawings & Customer Responsibility 
 

It’s an ongoing process to get an engineer’s certification on many of the variations that MSS makes. If an “engineer stamped 

drawing” is required, then there will be a limited range of structure choices.  

This does not imply that the others are inferior choices. 

PLEASE NOTE: if the building department requires an original, rather than a generic stamp, there will be an additional charge 

that will be passed on directly to the customer.  
 

It is the customer’s responsibility to verify the permit requirements for the particular 

building he or she wishes to construct. It is also the customer’s responsibility to adhere to 

the specifications of the engineered structure drawing as they pertain to the construction. 
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Site Requirements 
 

 Condensation and excessive moisture can be relieved with good drainage 

 Topsoil should be removed and replaced with gravel which will increase drainage and minimize weeds 

 Putting down ground cover is an inexpensive way of eliminating grass and weeds while allowing drainage 

 This is not suggested for heavy foot traffic or where there is machinery movement 
 

It is critical that this structure be mounted or installed level from side to side. 
 

Failure to do this will result in snow shedding one side more quickly than the other, creating lateral stress. Moderate end 

to end slope is not a concern for structural integrity.  
 

If land slope or the cost of leveling the site is extreme, there are ways of correcting it. 

Options include: 

 Building a taller wall or doubling up on the base beam 

 Supplying longer anchor posts for one side 

 In a worst case, supplying different left & right hoops 

 

When significant excavation has been done, the anchoring system MUST be set into concrete. If your property has a significant 

amount of large rocks, give us a call on how to best work around that for your application. 
 

Orientation 
 

We suggest where possible to line up the building with the prevailing winds (end facing into the wind). This way there is 

significantly less wind action on the building and stress on the cover. If a snow load on the building does occur, it will be much 

more uniform. Facing north/south will give you slightly better light levels. 

 
 

Squaring up the Building (using the 3,4,5 rule) 
 

This is easier when using a calculator. This example is for a 20’x48’ building. 

 

Multiply the width of the building by itself (ie: 20’ wide is 20x20=400) 

Multiply the length of the building by itself (ie: 48’ long is 48x48=2304) 

Add these two numbers together (400+2304=2704) and square root it (√) 

In this example, you get 52, which is the diagonal measurement in feet if a 20’x48’ is square 
 

The alternative method is to mark the 4 corner posts and make 2 diagonal measurements. If these measurements are equal then 

the building is square. 

If the front line is more important to you, then you adjust the back corners to make it square.  

If the side line is more important to you, then you adjust the opposite front corner.  

After you mark the 4 corner posts, the 2 diagonal measurements must be equal if the building is square. 
 

If additional structures are planned for the future, you should ensure that the building is square to the property first, and then 

secondly square to itself. This will prevent a “staggered” look to the buildings in the future. 
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